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Get Started with the Hosted TaxClient Program

This guide provides important information and step-by-step installation and configuration instructions for
New Hosted TaxClient users, plus instructions beginning on Page 6, for prior year Hosted TaxClient users on
how to access the new tax year program, install the TaxClient program on a new computer, and add new
preparers. All Hosted users will need to install the TaxClient and configure your 1040 Tax Program.

If you have additional questions about this information, please contact our Partner Support Team at
404-793-1593. You can also email is at support@tbmpro.net

Setting Up a NEW Hosted TaxClient Office

The following step-by-step instructions are for a new Hosted TaxClient office.

1. Once you are active in the TBM Enterprise Management Portal (EMP), New Hosted TaxClient Offices
can expect an on-boarding call from the Partner Support Team within 24 hours.

2. You will receive an email within 24 hours from no-reply@mytaxofficeportal.com with the subject,
“Your MyTaxOfficeOnline Account has been Created” containing your temporary password and
instructions to finalize your User Setup. Important! Complete the instructions contained within this
email before moving on to Step 3 — Hosted Login Information.

3. You can expect to receive an email within 24 hours from support@tbmpro.net with the subject,
“Hosted Login Information” containing installation instructions.

4. Download the TaxClient here.
Opening XLink17_GenericTax Client.zip X
You have chosen to open:

XLink17_GenericTaxClient.zip

which is: Compressed (zipped) Folder (48.6 MEB)
from: https://erosupport.com

What should Firefox do with this file?

(@) Openwith | Windows Explorer (default) ~
I©§§ave File I
Do this automatically for files like this from now on.
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https://resourcecenter.utaxsoftware.com/wp-content/uploads/Setting-Up-a-NEW-Hosted-TaxClient-Office-–-Step-2-Email-1-MyTaxOfficeOnline-Example-12.9.21.pdf
mailto:no-reply@mytaxofficeportal.com
https://resourcecenter.utaxsoftware.com/wp-content/uploads/Setting-Up-a-NEW-Hosted-TaxClient-Office-–-Step-3-Email-2-ERO-Support-Example-12.9.21.pdf
https://erosupport.com/downloads/Drivers/XLink17_GenericTaxClient.zip

5. Extract the Compressed (Zipped) Folders:
a. Right Click on the file name
b. Left Click on Extract All
c. Click the Extract button

(kB

o ; KLink17_GenericTaxClient.z Open

£ Open in new window
@} B Share with Skype
~ Along time ago (218) | €  Share with Skype

Skype o Extract All..
a3 -1

@ 02 Scan for Viruses...
@10. Pin to Start
L ERP = Share

.g Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

\actio\Downloads\XLink17_GenericTax Client] Browse...

Show extracted files when complete

(&> Cone

6. Open the unzipped folder

I > ThisPC » Downloads » XLink17_GenericTaxClient »

Fas
) N
. ame
# Onelrive - Personal

KLink17_GenericThinClient_Build11

@ OneDlrive -

Attachments
Ben

Class Notebooks
Documents

Microsoft Teams Chat Files
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7. Double-click "TaxClient"

&— v » ThisPC » Downloads » XLink17_GenericTaxClient » XLink1?
n ~
@ Onelrive - Persenal MName
. I E TaxClient.exe I
™ OneDrive -
Attachments

Ben
Class Motebooks

Documents

8. Follow the on-screen prompts to complete the installation of the TaxClient.

9. On the Configure Client window, enter your credentials provided in the email sent by
help@erosupport.com.

Configure Client *

USERID | |

TaxClient Password | |

[Conﬁgure] [ Cancel ]

10. Click the oldest Tax Year button you need to configure first.

Tax Client -
USERID: 040
Tax Year Tax Year Tax Year Tax Year
2018 2019 2020 2021
Website Remote Reg Status
3
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11. Log in to the TaxClient using your credentials.

Windows Security s

Enter your credentials

Type your user name and password to connect to
mtocb.MyTaxOfficeOnline.com

YourEmailAddress@DisplaysHere.com

More choices

OK Cancel

12. On the next screen, enter the Prior Year Login (ADMIN), Admin Password and your User ID and
Transmission Password.

First Time Setup
~ Prior Year Information

Previous version of 1040 Software has been detected
Please verify that the path below is correct

Path [h\wiink21 | Cd

| Prior Year Login I I Password I

The following information is provided by your Sales Representative and is
| included in your software packaging. If you do not have this information,
| please contact your Sales Representative at TBD.

’I Qser lp’ | Password*

" Note: This information is required to continue with the installation.

."Required Information
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Note: Your User ID and (Transmission) Password is required to continue with the installation. If you do not
know or have forgotten your Transmission Password, log in to your EMP and go to Office Information.

Software |dentification Information

EFIN

Master Identifier

Master User 1D

|Transmission Password |

MSO CL User ID

Note: Service Bureaus and Multi-Offices, go to the Office Management Grid (OMG) and click Enrollment to

view your Office Information.

Office Management |

Search:

@ User D (O Company Name () EFIN (O EFIN by Owner () Contact Name () Telephone Number () Master Identifier () Account Manager () Acumatica Customer Id

Status Site type. Bank Partner Enrollment Status  SoftwareTypa Transmit Type

AllSelected  ~ AllSelected  ~ AllSelected  ~ AllSelected  ~ AllSelected  ~ All Seletteg., ~ @

Sshow entries

Total Trans BP e-File
Fee

Fee

< i

'ORGANIZATION VIEW

DOC/EF

= Action

; ServioeBureau Approved =

Enrollment :
88 Enroliment EFIN : Bank:
_ Office Information
Office Information
Adfiliate Configuration Site Information Software Identification Information
[ Bank Selection & Fee Setup
Company Name EFIN

[ Fee Payment / Update
Account(s) Primary Contact First Name Master Identifier

& Bank Enroliment Primary Contact Last Name Master User ID
Physical Address

City, State, Zip MSO CL User ID

Enrollment Summary

® Manage EFINs/Bank

office Phone
Application Bank Status
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13. Follow the on-screen prompts to complete the installation of the 1040 tax program.

14. Log in to the 1040 tax program.

. 1040 Software - User Login x

You have now completed the setup and installation of your new Hosted TaxClient program! If you later decide
to add a new preparer or need to install TaxClient on a new computer, refer to the How to Add a New

Preparer and How to Install TaxClient on a New Computer instructions below for existing Hosted TaxClient
users.

Prior Year Hosted TaxClient Users:

How to Access the New Tax Year Program

1. Click TaxClient icon on the Desktop.

e

b,

FJ =

Tax Client

2. This message appears, Click OK.

BreakPoint 4

thinclient\tcfiles\pgmfilexfr.ser.19 XFRFILE
Update complete

l@ ;; !I Cancel |
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3. Click the new 1040 Software Tax Year 2021 button.

B
USERID: 040
Tax Year Tax Year Tax Year Tax Year
2018 2019 2020 2021
Website Remote Req Status
4. Log into the TaxClient using your existing credentials.
Windows Security x

Enter your credentials

Type your user name and password to connect to
mtoch.MyTaxOfficeOnline.com

YourEmailAddress@DisplaysHere.com

More choices

| oK Cancel

Important Note: If you have forgotten your password, contact Partner Support to request instructions
for resetting your Hosted TaxClient password. For security reasons, every 180 days, you will receive an
email from no-reply@mytaxofficeportal.com instructing you to change your password. If you fail to
update your password, you will be unable to access the TaxClient program. Refer to the “Hosted Login
Information” email from help@erosupport.com for instructions on resetting your password or contact
Partner Support for assistance.

5. Next, you will configure the Tax Year 2021 software by following the on-screen prompts. More
information can be found in the Configuration Wizard section on page 6 of the Tax Year 2021 Quick
Start Guide.
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First Time Setup

r Prior Year Information

Previous version of 1040 Software has been detected
Please verify that the path below is correct

Path [h-iink21 | L

| Prior Year Login | | | Password I

The following information is provided by your Sales Representative and is
included in your software packaging. If you do not have this information,
please contact your Sales Representative at TBD.

%IUser ID* I [ ] Password* ||

Note: This information is required to continue with the installation.

*Required Information

Note: Your User ID and (Transmission) Password are required to continue with the installation. If you do not

know or have forgotten your Transmission Password, refer to instructions contained within Step 12 (Page 5) of
this document.

How to Add a New Preparer

1. Ifyou are a current Hosted TaxClient user adding a new preparer, you must email or contact Partner
Support and provide us with the first/last name and email address for the new preparer.

2. You will receive an email within 24 hours from no-reply@mytaxofficeportal.com with the subject,
“Your MyTaxOfficeOnline Account has been Created” containing the temporary password and
instructions to finalize the User Setup for your new preparer.

3. Next, go to the Setting Up a NEW Hosted TaxClient Office section above, and follow instructions

starting at Step 11 (Page 4). Note: If the new preparer is installing TaxClient on a new computer, see
below.

How to Install TaxClient on a New Computer

e If you are a prior year Hosted TaxClient user and installing the Hosted TaxClient on a new computer, go

to the Setting Up a NEW Hosted TaxClient Office section above, and follow instructions starting at Step
4 (Page 1).
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